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OneHnka kayecTBa NpeJOCTABJIEHHS TOCYAaPCTBEHHBIX YCJIYT B
I'BYK «KpaeBeaueckuii my3eii um. X.A. HcaeBa» B 3 kBapraJjie 2020 roga

Exexsapraneno, B IBYK «KpaeBenueckuit my3seit um. X.A. Mcaesay mpoBoauTcs
OIPOC IIOCETUTENIEH. Pe3ynbTaThl aHKETUPOBAHWS ITOCETHTENCH IIPEACTaBIAIOTCS B
MunncrtepctBo KynbTypsl UedeHckoi PecyGnuku.

Pe3yneTaTsl IPOBEIEHHOTO COIIMONIOTUYECKOTO UCCIIENOBaHUSA OLEHKH MY3eHHOro
obcmyxuBanus B [ BYK «Kpaesemgueckuit myseit um. X.A. Fcaesa» 3a 3 kBapran 2020
roja.

B xozne nanHoro uccienoBaHus ObLIO omporneHo 37 moceTHTeNel, 0OpaTUBIIHXCS
32 rocyaapCcTBEHHOM ycmyroi: 98% moceTtureneidl yIOBIETBOPEHBI PEXUMOM pPabOTEHI
JaHHOTO My3es, UX YyCTpauBaeT TeKyIUUd pexxkum paboTsl ¢ 9:004. mo 18:00u., Ge3
BBIXOIHBIX.

1. Bospacr:

ot 14 no 30 22 (59%)

ot 30 mo 50 8 (21%)

ot 50 - 7 (20%)

2. Kak 4acTo Bbl nocemaere myseu:
pErymnspHO (eXeMeCSIHO) : 8
uHoraa (pexe 4eM pa3 B MecCsIl) 11
penko (OMH pa3 B Tof) 20

3. /Insa yaoBjaeTBOpeHHUsl, KaKHX NoTrpebHocTed Bbl mosb3yerech yciayramu
I'BYK «KpaeBeaueckuii my3eii um. X.A. HcaeBa»:

npodecCUOHaNBHBIX 4

KellaHUeM yBJIedb AeTed UCKYCCTBY KHUBOIUCH 0

camo0o0pa3oBaHue 10

IOCYT 23

4. Yem npusJjiekaet Bac B ' BYK «KpaeBeaueckuii my3seii M. X.A. HcaeBa»:
o0cITy)KMBaHUEM 36

OTHOILICHUEM IIepCOHAIa 36

yIOOHBIM rpaduKkoM paboTEI 36

JKCIIO3ULIUEH 35



5. Bceraa 1u Bam yaaercs nojiy4uTh HY’KHYI0 HHPOpPMAaLIHIO:

BCeraa 36

HHOTrAa 1
OYE€Hb PEAKO 0
HHUKOTAa 0

6. Uto Ha Bam B3r/isigz Heo0X0AHMO H3MEHHTb AJIsl yJAyYHIeHHs] KayecTBa
00C/1y;KHBAHHSI:

HUHTEPBED

rpaduk paboTsI

MEPCOHAI

TEXHUYECKOE OCHAIICHHE

MECTO pa3MeILEHHUs

My3€iHBbIN QOoHI 2
BCE YCTpanBaeT 35
7. Ouenka kayecTBa 00CIy:KHBAHHSA:
OTIINYHO 36
XOpOIIIO |
YAOBIETBOPUTEIHHO 0
IJI0XO 0

B nenom 97% nocetuteneil yIoBIETBOPEHBI pe3yNbTaTaMH OKa3bIBA€MBIX YCIIYT, O
4eM OTMEYAlOT B OIIPOCHBIX aHKETax M OCTaBIIIOT OT3BIBBI B rOCTeBOM KHUIe My3es. Ha
Bonpoc: «Yem mnpusnexkaer Bac I'BYK «Kpaesequeckuit myseir M. X.A. Hcaesay
OONBIIMHCTBO OIMpPOILIEHHBIX HE CMOIVIA BBIACIUTH OAWH IIYHKT, @ OTMETHIH BCE
ITYHKTBHL.

BONBIIMHCTBO OMPOIIEHHBIX OTMETHIIO, YTO MOCEIICHNE My3es SBIsgeTcsa AN HUX
KaK yIOBIETBOPEHHEM 00pa3oBaTelbHBIX MOTpeOHOCcTeH (27%), Tak M MpPOBEICHHEM
nocyra (62%).

97% ONpOIIEHHBIX OTMETUIM BHUMATEIbHOE OTHOLIECHUE COTPYAHHMKOB My3es K
moceTHTeNIM U 97% - COOTBETCTBHE KauecTBa MY3€HHOro 0OCIy)XHBaHHsS 3allpocam
IIOCETUTEIIEH.

CornmacHo pe3ynbratam ompoca, 97% ONpOIICHHBIX OLCHHUIN Ka4deCTBO
o0CITyKMBaHHUS IO MATHOAIIBHOM CUCTEME OLIEHKOM 5.

[ToceTnTenn My3ess OTMETHJIM HHTEPECYIOIIHME TEMBI M IE€PHUOABI, KOTOpBIE HE
NpeICTaBlIeHbl WM TpeAcTaBleHbl (parMEeHTapHO, Ha HX B3MVIAA, B 3KCIIO3MLMAX
My3esl.

B rocteBoif KHHUTe My3es TOCETUTENN CHCTEMAaTUIECKU OCTABIISIOT 3alIMCH O CBOMX
BIIEYATIICHHSAX U MTOXKETaHUIX.

N.o. nupektopa N.V. YMaxaHOB



