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Ouenka KavecTBa MPeI0CTABJIEHHS FOCY1apCTBEHHBIX YCJIYT B
I'BYK «KpaeBenueckuii my3seii um. X.A. Hcaesa» B 4 kaprane 2020 roaa

ExexsaptansHo, B IBYK «KpaeBequeckuit myseit um. X.A. McaeBa» mpoBogurcs
OIIPOC TIOCETUTENIEH. Pe3ynbTaThl aHKETUPOBAaHUS IOCETUTENEH IPEeACTaBIAIOTCS B
MunucrepcTBo KynbTypsl UedeHcko# Pecriybmuku.

Pe3ybTaThl IPOBEEHHOrO COIMONIOTHYECKOTO UCCIEOBAHUS OLEHKH MY3e€HHOI0o
obcnyxusanus B I'BYK «Kpaesenueckuit myseit um. X.A. Mcaesa» 3a 4 ksapran 2020
roja.

B xone manHoro uccnenosaHus 6b110 omnpoleHo 91 moceTuTesnei, 06paTUBIIMXCS
38 TOCYHAapCTBEHHOHN yciyroi: 97% mnoceTutenell ymIOBIETBOPEHBI PEXUMOM pPabGOTHI
JaHHOTO My3es, UX yCTpauBaeT TeKylud pexum padoTsl ¢ 9:004. mo 18:00u., Oe3
BBIXOIHBIX.

1. Bo3pacr:

ot 14 mo 30 68 (75%)

ot 30 mo 50 14 (15%)

ot 50 - 9 (10%)

2. Kak 1acto BbI noceuiaere myseu:

PETYISIPHO (€XXEeMECSUIHO) 11

UHOrAa (pexe 4eM pa3 B MECHII) 21

penxo (OIMH pa3 B I'oj) 59

3. /lna ynoBi1eTBOpeHHs, KaKHX moTpedHocTell Bbl moabsyerech ycayramu
I'BYK «KpaeBenueckuii myseit um. X.A. FcaeBa»:

npodecCHOHATBHBIX 7

XKEJTaHUEM yBJIE€Yb AETeH UCKYCCTBY KHUBOIHUCH 1

caMo00pa3oBaHue ' 9

Iocyr ' 74

4. Yem npusaekaer Bac B [BYK «KpaeBegueckuii myseii um. X.A. HcaeBa»:
o0cCIIy)KUBaHUEM 90

OTHOLLIEHHEM IIepCcOoHaia 90

yIOOHBIM rpaduKoM paboTh 90

IKCITO3UIIAEN 89



5. Bceraa nu Bam ynaercss noiy4nThs Hy:kHY0 HHGOpManuo

- BceTaa 89
WHOTrIa 2
O4YEHb PEJIKO 0
HUMKOTIa 0

6. Uro Ha Bam B3rnsix Heo0XOAMMO H3MEHHTH Il YJIyYIUIEHHS KAa4ecTBa
00C/Ty’KNBaHUS:

HHTEpbEP

rpaduk paboTsl

mepcoHa

TEeXHUYECKOe OCHAIIEHUE

MeCTO pa3MeIeHUs

My3eHHbBIH QOoHT 3
BCE yCTpamuBaeT 88
7. Onenka kavecTBa 00C/Iy;)KUBAHMS:
OTJIMYHO 89
XOPOIIIO 2
YIOBIETBOPUTEIHLHO 0
IJI0XO 0

B nestom 98% noceTturenel ynoBIeTBOPEHb! pe3yNbTaTaMH OKa3bIBAEMBIX YCIYT, O
4YeM OTMEYalOT B OIIPOCHBIX aHKETaX U OCTaBJISIOT OT3BIBEI B TOCTEBOM KHUTE My3es. Ha
Borpoc: «Yem npusnexkaet Bac ['BYK «Kpaesegueckuit myze#t um. X.A. HcaeBan
OOJBIIMHCTBO OIPOIICHHBIX HE CMOIVIA BBIICNUTH OMWH IIYHKT, 4 OTMETHIH BCE
IIyHKTEHI.

BonpIIMHCTBO ONIPOIIEHHBIX OTMETUIIO, YTO MOCEIIEHUE My3es SBISETCS IS HUX
KaK yIOBJIETBOpEeHHEM o00pa3oBaTenbHBIX NOTpeOHOocTelt (10%), Tak U mpoBemeHHEM
nocyra (81%).

99% ONpOIIEHHBIX OTMETWIM BHUMATENbHOE OTHOIIEHHE COTPYAHUKOB My3esl K
noceTuTensiM U 99% - COOTBETCTBHE KadecTBa MY3€MHOI'O OOCIY>KHBaHHS 3alIpocam
IIOCETUTEIIE.

CornacHo pe3ynbTaTaM omnpoca, 98% ONpOIIeHHBIX OIEHHIM KadeCTBO
oOciy>KrMBaHUsI IO NIATUOANTBEHOM cUCTeMe OLIEHKOMH 5.

[locetuTenu Mysess OTMETWIIM HHTEpPECYyIOIMEe TEMBl U IIEpUOIBI, KOTOpble He
IIPEICTaBIEHbl WM IpPEeICTaBlIeHbl (parMEeHTAapHO, Ha WX B3TJIA, B OKCIIO3HUIIMIX
My3esl.

B rocteBoii KHUAre My3esl IOCETUTENN CUCTEMATUHECKH OCTABJISIFOT 3allMCH O CBOMX
BIIEUATIICHUSIX U TTOXKETaHUIX.

Hupextop N.11. SIxy6oB



